My Account/My info changes

Short term fixes

1. Remove photo and move info up
2. Orders on the my info page at the to nest similar items together
3. Account details should be field inputs that change when typed into with a confirmation when done
4. Change billing and shipping to be like orders
5. Default shipping address
6. Simplify titles – manage my addresses to addresses
7. My account log in should have an option for guest
8. Better confirmation of changes to my account – credit card is deleted, should be prompted to add another if there is none with a pop up screen.
9. Credit cards should be editable beyond expiration and the user should be able to add credit cards.
10. Remove “Links”
11. Rearrange the order to match the menu on the side
12. Change country from drop down to auto fill
13. Entering zip code should auto detect address


Long Term Fixes

1. Change to Icon based Dashboard and card view
2. Username all as one line
3. The ability to choose between email and text notifications



Why do we have a pop up window for login rather than just take them to the page with all the options. 


Account Overview
Order notifications

Most important thing is to have the orders on top


Orders
Profile
Billing and Shipping/ shipping accounts
Payment Options-Gift Cards
Email
Wish lists
Discussions
Events
Tax ID
Software Downloads

Email management and text notifications
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Card View Dashboard with Icons

[image: https://cdn.baymard.com/research/media_files/attachments/27552/original/research-media-file-e32580c425e8a95cb7e654d16220b427.png]
[image: ]
[image: ]

Soft Sign in
Add text to the partially signed in person on the login screen that lets them know that they are not fully signed in and if they want to use all the features, they need to sign in rather than a regular sign in screen.
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Order notifications

Edit your notifications

Email notifications
Your account email address: - greg@gregbrophy.com

Text notifica

Enter your mobile number below to subscribe to text notifications.

ns

You will receive a verification text message shortly after with instructions to
complete your subscription. You can unsubscribe anytime by replying STOP
or clicking unsubscribe. Standard text messaging rates may apply. | agree to
the Terms, Conditions & Privacy Policy of this program.

Send Text Notifications To:

Notify me when my order:
Has shipped

Is out for delivery

Has been delivered

Is ready for pick up in store

Cancel

Text
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