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My Account Changes Based on Baymard Review

We have recently went through the “My Account” section based on comments from Baymard. These are the 
conclusions and recommendations. Some of the fixes are quick short term and some aree long term. These 
fixes are considered important and have a meaningful impact on the customer.  

Remove photo and move info up
Orders on the my info page at the to nest similar items together
Account details should be field inputs that change when typed into with a confirmation when done
Change billing and shipping to be like orders
Rearrange menu and simplify titles – manage my addresses to addresses
My account log in should have an option for guest, third party and create an account.
Credit cards should be editable beyond expiration and the user should be able to add credit cards and 
should match the checkout.
Change country from drop down to auto fill
Clearly communicate the users partially signed in status

Change to Icon based Dashboard and card view
Username all as one line
The ability to choose between email and text notifications
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Outline of Short Term Fixes

Outline of Long Term Fixes



  

My Account Changes Based on Baymard Review - Short Term Fixes

Make the background gray and move the My Account and Name so that it is 48 pixels form the top. 

1. Remove Photo and move Information up



  

My Account Changes Based on Baymard Review - Short Term Fixes

Account dashboards contain a very high number of options, yet the majority of users come here just 
to track orders and it should be the first thing they see. 

Recommended Change

The short term fix is to rearrange the menu so that the link to Order History is at the top. The long 
term fix is to have the last three orders listed with information about the order number, status, price 
and links to the order history page to see the full history. 

Examples of good implementation

2. Orders on the my info page at the to nest similar items together



 

My Account Changes Based on Baymard Review - Short Term Fixes

The user should always be able to directly edit their account details in an active text box rather than 
having to hit an edit button. 

Recommended Change

Make input field directly editable and after editing they should receive a pop up confirming the change.

Examples of good implementation

3. Account details should be field inputs that change when typed into with a confirmation when done



 

My Account Changes Based on Baymard Review - Short Term Fixes

Make the billing and shipping addresses to be like check out and wish list so that it is consistent with 
the rest of the site. 

Current My Account Current Checkout

4. Change billing and shipping to be like orders



 

My Account Changes Based on Baymard Review - Short Term Fixes

The titles are too long and don’t match the section the represent. The most important ones are at the 
bottom. 

Recommended Change

Change the menu to this order and make sure the titles are consistent with the menu. 
Orders / Profile / Billing and Shipping / Payment Options / Gift Cards / Email Notifications / Wish lists / Tax ID
Software Downloads

Current Menu Examples of good implementation

5. Rearrange menu and simplify titles – manage my addresses to addresses



 

My Account Changes Based on Baymard Review - Short Term Fixes

When someone hits the account threshold where they need to create an account to proceed with a 
purchase, a guest login and a create account option should be avaible as well as alternate ways to log 

Recommended Change

Make it similar to the top menu log in but also with the ability to log in as a guest.

Current log in From the top menu

6. My account log in should have an option for guest



 

My Account Changes Based on Baymard Review - Short Term Fixes

The titles are too long and don’t match the section the represent. The most important ones are at the 
bottom. 

Recommended Change

Change the payment options to look more like the checkout. Make all the fields editable, even if it is 
fake and they are really entering a new card. If the user has one card and deletes it, they should be 
prompted to add another in a pop up window. Add the ability to add a credit card on this screen since 
this is the place most people would add it. 

Current My Account Ckeckout 

7. Credit cards should be editable beyond expiration and the user should be able to add credit cards 
and should match the checkout.



 

My Account Changes Based on Baymard Review - Short Term Fixes

Conventional country drop-downs can be overwhelming, and are difficult to scan and maneuver, as 
they present a list of hundreds of values in a small scrollable element, with inconsistent UI behavior. 

Recommended Change

Use autofill to to give the user options to choose fromas they start typing.

Current My Account Examples of good implementation

8. Change country from drop down to auto fill



 

My Account Changes Based on Baymard Review - Short Term Fixes

Users are unlikely to know they aren’t fully signed in, leading to confusion and hesitancy when they try 
to access restricted account features.

Recommended Change

Add a welcome message explaing why they have to sign in and the benefits. 

Current My Account Examples of good implementation

9. Clearly communicate the users partially signed in status



 

My Account Changes Based on Baymard Review - Long Term Fixes

An “Icon-Based” account dashboard layout relies heavily on icons to communicate which account 
features are available through the dashboard. 

Current My Account Examples of good implementation

1. Change to Icon based Dashboard and card view  and group similar elements



 

My Account Changes Based on Baymard Review - Long Term Fixes

Users think of their name as a single entity, and therefore often write their full name in the ‘First Name’ 
field. 

Current My Account Examples of good implementation

2. Username all as one line



 

My Account Changes Based on Baymard Review - Long Term Fixes

Give the users the ability to get text messages for order updates and the ability to turn it off. Similar to 
what we do for emails.

Current My Account

3. The ability to choose between email and text notifications


	Remove photo and move info up

