
Which operating system 
do you prefer?

Mac OS

Windows

Chrome

What do you want to do 

with your computer?

Personal
I want to do basic computing tasks like surfing the 

Web, paying bills online, and email

Business
I want it for tasks like spreadsheet and document 

creation, presentations, and email

Gaming
I want a high-performance laptop 

designed for gaming

Do you also want tablet 

functionality?

Yes, show me  2-in-1 Convertible Laptops

Yes, show me 2-in-1 Laptops with Detachable Tablets
Roughly what sized screen 

would you like?
Refinement ID- 964

Touchscreen

Backlight Keyboard

Roughly what sized screen would 
you like?

Now, here are some key 
features to think about:

VR Ready

Touchscreen

Backlight Keyboard

Thunderbolt / USB 
Type-C

Extended Battery Life

Roughly what sized screen would you 
like?

13"

14"

15"

Now, here are some key features to 
think about:

Video Editing
I want to edit video for the Web, DVD/Blu-ray, and broadcast  

Touchscreen

Backlit Keyboard

USB Type-C

Battery Life

What do you want to do with 

your laptop?

Photo, Video & Audio Editing
I want to edit photos, video, and audio files

Business
I want it for tasks like spreadsheet and document creation, 

presentations, and email

Personal
I want a it for basic computing tasks like surfing the Web, 

paying bills online, and email

 What sized screen would you 
like?

Now, here are some key features to 
think about:

Touch Bar with Touch ID Sensor

Retina Screen

Backlight Keyboard

What  video format will you be 
using?

4K
Needs blurbs

Student
I want it for schoolwork, surfing the Web, and social networking 

Audio
 I want to record, edit, and play audio 

What type of audio tasks do you 
want  to do on your laptop?

Recording
I want to record and mix multi-track music

DJ
I want to mix and play music at parties and events 

                                    Photography

I want to edit, back up, and share my photos  

Thunderbolt / USB 
Type-C

Extended Battery Life

Quad Core i5, i7 7th gen 3GHz>, 8GB>,1TB>, 1920x1080>, 15">

Podcaster
I want to record podcasts for the Web 

Now, here are some 
key features to think 

about:

Touchscreen

Backlit  Keyboard

Thunderbolt / USB 
Type-C

Extended Battery Life

Quad Core i5, i7 7th gen 3GHz>, 8GB>,1TB>, 1920x1080>, 15">,SD 
card reader, Optical drive,  IPS, PLS, AHVA 

Now, here are some 
key features to think 

about:

Touchscreen

Backlight Keyboard

Thunderbolt / USB Type-C

Extended Battery Life

Quad Core i5, i7 7th gen 3GHz>, 8GB,1TB>,15">, SD card reader 

HD
Needs Blurbs

Quad Core i7 7th gen> / AMD R7 1700X,GTX 1060 6GB>, 
16GB>, 1TB>,1920x1080>, 15">
 

Dual Pentium (G4560) or i5 7th gen> / Ryzen 5, GTX 1050 / 

GTX1050 Ti, 8GB>, 1TB>,1920x1080>, 15"> 

Criteria for Battery Life???

No, show me everything

Sort by cat# 24610 
(Gaming Laptops)

What sized screen 
would you like?

15"

 16"

17" and Up

Quad Core i7 7th gen / AMD Radeon Pro>, 16GB>, 
1TB>,1920x1080>, 15" 

Quad Core i5 7th gen>, 8GB>, 256GB>

Intel Core i5 Kaby Lake (7th Gen)>, 8GB>, 128GB>

Quad Core i3 7th gen>, 8GB>, 64GB>,13.3">
 

Quad Core i5, i7 7th gen 3GHz>, Dedicated GPU w/ 4GB, 

8GB>, 1TB>, 1920x1080>, 15">,SD card reader 

What sized screen 
would you like?

15"

 16"

17" and Up

What sized screen 
would you like?

15"

 16"

17" and Up

Now, here are some 
key features to think 

about:

Touchscreen

Backlit Keyboard

Thunderbolt / USB 
Type-C

Extended Battery Life

Now, here are some 
key features to think 

about:
Touchscreen

Backlit Keyboard

Thunderbolt / USB Type-C

Extended Battery Life

What sized screen 
would you like?

13"

14"

15"

16"

17" & Up

13"

14"

15"

16"

17" & Up

16"

17 and Up

Use slider for Screen Size

Do you also want tablet functionality?

Yes, show me  2-in-1 Convertible Laptops

Yes, show me 2-in-1 Laptops with Detachable Tablets

No, but show me all the options

13"

14"

15"

16"

17" & Up

Now, here are some key features to 
think about:

Quad Core i3 7th gen>, 8GB>, 64GB>,13.3">

Intel Pentium>, 4GB>, 64GB>

Do you also want tablet functionality?

Yes, show me  2-in-1 Convertible Laptops

Yes, show me 2-in-1 Laptops with Detachable Tablets

No, but show me all the options

12"

13.3"

15.4"


	BH Laptop Decision Tree for Edit 3.vsd
	Page-1


