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User Test Overview

et Souce S 197 wososios 2 umests QO Goal: To find out the usability of core functions of B&H's
S Q| lelow | seer 2, Wish List.

rs  ProVideo Lghting&Studio  ProAudio  Mobile  TVs&Entertainment Camcorders  Security & Surveillance  Binoculars & Scopes  A/V Presentation

BBH Wish List s Objectives to determine:

1. Understand how users use Wish List on other e-commerce sites.

Select All A=) Share: [ Limited Sort By: Priority:

Purchase By: July 22 2015

E 1
“,
=]

[ﬁ‘ Camera 2. If users can find the Wish List page easily.
; D_ MemoySioage  MUPEES e gy g 3. If users are aware of the create Wish Lists feature.
4. If the users know how to move items to their separate Wish List.
Bl v oo |
5. How easy or difficult is to share a Wish List.
1 wRHHL 22 s
== 6. If users know how to add all items to the cart.

Konus - KonusBike 4-Piece Bike Light Set  You Pay: $25.00
£ KOKB2PCWL - MFR # 381 1 "E¥ Addto Cart

B&H #3918
INSTOCK  Free Shipping (USA)

M Delete I Move
Note: $12.50

iOttie - Active Edge Bike and Bar You Pay: $34.95 EF AddioCart
o

‘Smartphone Mount (Indigo Blue) 1 -
B&H # IOHLBK102BL - MFR # HLBKIO102BL
INSTOCK  Free Shipping (USA)

T Delste 1o Move
Note: $21.74

Energizer - CR2016 Lithium Coin Battery You Pay: $1.79
#ENCR2016 * MFR # ECRZ016TS

B&H
= L] INSTOCK  Calculate Shipping
Y ’
I Move

Duracell - CR2016 Lithium Coin Battery You Pay: $1.99
BEH £ DUCR2016 - MFR # DL2018BPK 1 ¥ Addto Cart

"EE Addto Cart

INSTOCK  Calculats Shipping
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Objective T: Understand how users use Wish List on other e-commerce sites.

= 1 www.amazon.com/gp/registry/wishlist/ref=nav_wishlist_btn
& cfiil ; on B&H site) Go to any e-

v usas () CHASE -o:tdlnm’ —.. " Hotmail Bl BTHYAHOO [l Gmail - Inbox - willi.. i CFPS | | JayeWConsulting mezijt:"‘m;:ﬂl;m“ﬁxrmzm ResearCh FindingS'

. g . N 1 their Wish List in the past with your

o * Q Discover beauliful things on Amazon, updated daily = sHoP JT Sping exparionce. & °
B Rumember Tes

1 youre Banking
EXPANDTO

am_azon A 0w SUPPLILET | LEARNMORE™

+ Most users use Wish List as a place to store what they might be interested to

— s Amiscncom  Tadws Dot G Cat S gtz Y e avoid searching again later.
- _ Wish List + Some users wish items they had already bought has some form of visual

This listis for. Julie A Jackson

Wish List

Save ltems from the Web
#ems, Private, Defaul p .

Find a Gift \\\\\\ IﬂdICatIOﬂ

—__ Ml (3wt Bep by B * + Some users like the indication how many items there are in Wish List.
Create a Wish List s’ Birthdays

Add Friends with Facebook The Blessing of Being Left Alone Friends & Family Gifling
by James L Rowson Jr (Paperback) :
Wish List tour j B ) Your Hearts (in Fashion)
1 Used & New from $12 00
Delete item

= Recommendation(s):

:g;iz 91 styles found | View al vew: [EE] WEEE x| Select -l

—— * Have a notification on home page or profile drop-down menu reminding
- users they have items in Wish List.

:m gm + When an item had been purchased that is also in the Wish List, that item
g should have a visual representation that it has been purchased.

o o 2 + Users like on the Wish List button, it shows how many items in it. (Similar to

ASOS Sleeveless Ponte Blazer ASOS Sleeveless Trench Jacket
£48.00

SR - . Amazon and recommended by user D).

. Saved Items
< Go to original saved list COMPA.RE, DRAG & DROP

& MY SAVED ITEMS (1) SORT:  Expiring Sconest [5J

Questions & Tasks Provided:

1. Go to any e-commerce site's Wish List that you have account with. Describe how you have used their Wish List
in the past with your shopping experience.

ASOS Sleeveless Ponte Blazer
£38.00 60 days.
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Objective 2 Determine if users can find the Wish List page easily.

Gov, EDU&CorpSites ¥ Read exfLora The Professional's Source 800.606.6969/212.444.6615 (i) Help  [J LiveCh

Research Findings:

i_‘ ! My Cart v

emn Q DealZone [@ $599.
ENDS IN 07:38:21

+ Most users can find the Wish List page easily.

Photography ~ Computers ProVideo Lighting ProAudio Mobile TVs&Entertainment Camcorders  Security & Surveill

Good Afterriann SHacHslen o + Some users where looking at the cart page.

Welcome to B&H » 2 Users would like number of items in the Wish List exposed beside “Wish List”
B o ok star button.

MY ACCOUNT TRACK ORDER WISH LIST

* 4 ml * S + One user was hoping the Wish List “star button” icon is used consistently.

g 4 items were purchased from your
Photography Computers Home Entertainment Professional Video wishlist

b Accessories for your Vello Off-

Camera TTL Flash Cord for \‘\\ Recommendation(s):

Olympus/Panasonic Cameras (3')

|+ We use star symbol as Wish List, but no where else. For consistency

b Accessories for your Samsung SE-

Photo Accessories Camcorders Lighting & Studio A/V Presentation 5\?:(2?:;?(5&()5“"‘ Partable DVD CO n S | d e r u S | ng Sta r Sym b O | O n Oth e r pages .
Deals & Promotions
rn Questions & Tasks Provided:
&
ke Deal Zone . PN save 5230 Apple 64GB iPad Save $30 Dell U2412M . . ) A .
SEAs R i b, Sozce Gray URrasharp 24" LD Monior 1. Please demonstrate how you would view all items in your Wish List.
bk ko 2 bbb 249
$399.00 $264.45
Save $80 Tokina ATX 116 save $30 Sony Pulse Elite
PRO DX-1I 11-16mm f/2.8 Edition Wireless Stereo
Lens for Canon Mount Headset
whrdrdrd 135 b2 4 8 & B
$399.00 $89.99
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Obj@CtiV@ 3: Determine if users are aware of the create Wish Lists feature.

v The Professional's Source Since 1973 800.606.6969 / 212.444.6615 (i) Hi
ol Deaz Research Findings:
Search by Keyword or Item number ealZone ] Hello, Shao-Hsi..
T e | e 5 3 My Account v

-+ Majority of users did not see the “Create a Wishlist” button. They are looking at

ECEETCES Rl e row of butions on the aray bar baow .

B&H Wish List  Create a Wishlist

= e LI IR + Many users were looking near the “Sort By" area.
= = L) RS L -+ Many users know the the square multi-dot icon on the left of each items allows
\—j Camera Parchase 7 Y2205 21 oo IR them to drag each box up and down. A few users tries to drag on the white areas.
B Limited :::1' ;':_‘;::
g‘::‘fry Storage Crealed: April 26 2015 EEEE;:E: "m'/!‘ o
) Recommendation(s):
MO e e St s g sy Py 143 : + Position “Create Wishlist” in a more prominent area (where other interaction
elements are)
T Delete 1= ove .
o Baininiail « "Purchase By” should be displayed as optional (or less prominent).
O :;"::;xgtﬁa.l::nﬁ::e Bike Light Set  You Pay: $25.00 4 —@ e . . " " " . . " .
QR + When clicking “Move” button “New Wishlist” check box is not necessary.
2 B e » Possibly have a tutorial, with black overlay. Show how to use all functionality
: of the Wish List.
, ptbumpreriro S !
IN STOCK  Free Shipping (USA)
T Delste 1o Move
g Note: $21.74
Questions & Tasks Provided:
L o e Yo FaysiTe :
E B ook cacdae st 1. Please demonstrate how you would organize all camera related items together, and all computer related
= items together.
M Celete  I= Move 0e0
g o 2. Please select if you are aware you can create a new Wish List.
) b R YouPangten ;

INSTOCK  Calculats Shipping
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Obj@CtiV@ A Determine if the users know how to move items to their separate Wish List.

v The Professional's Source Since 1973 800.606.6969 / 212.444.6615 (i) Hi
ol Deaz Research Findings:
Search by Keyword or Item number ealZone Nid ] Hello, Shao-Hsi..
T e | e 5 3 My Account v

» Slightly more users use the check box and click “Move” to the specific folder.

rs  ProVideo Lghting&Studio  ProAudio  Mobile  TVs&Entertainment Camcorders  Security & Surveillance  Binoculars & Scopes  A/V Presentation H

B&H Wish List  Create a Wishlist

» One user (C) could not figure out how to drag & drop nor see the check box.
Eventually use the "Move” button within the item row.

Enter a name or email address

Select All A= Share: [ Limited Sort By: Priority:

Purchase By: July 22 2015
Created: April 24 2015

E 1
.,
=]

21 ltems
Total Value:

e Recommendation(s):

Camera
B Limited

Purchase By: No date set 18 ltems

Memory Storage ) * Make the check-box more prominent since it is the easiest way when there
e amss are a lot of items.

,
=]

El E'\

o Famase i il Gl Pocks (1093ck  You ey §435 + Make any white space on each item draggable.

1 "E¥ Addto Cart

Pioces BA&H # FASGP « MFR # 11189 0
INSTOCK  Calculate Shipping

+ Consider Wishlists become sticky, and only retain the name below fold.

T Delete 1= ove

Note: §3

1 wREEL 22
O Konus - KonusBike 4-Plece Bike Light Set  You Pay: $25.00 \

Q@Z TS Tree Spens SN Questions & Tasks Provided:
) fesee e Nete: 81250 1. Demonstrate how you would move all Computer relate items into its own Wish List

oo =
“ e
T Delste 1o Move Nota: 52174

s Note:

Energizer - CR2016 Lithium Coin Battery You Pay: $1.79
B&H # ENCR2D16 * MFR # ECRZ016TS

INSTOCK  Calculate Shipping
Y ’

M oelete 19 Move

2 "EE Addto Cart

Note: 0.90

Duracell - CR2016 Lithium Coin Battery You Pay: $1.99
B&H # DUCR2016 - MFR # DL2016BPK 1 ¥ Addto Cart
INSTOCK  Calculats Shipping

o~
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Obj@CtiV@ 5: Determine how easy or difficult is to share a Wish List,

e ..itwas in front of my but it did not stand out all at first.

Camera 21tems Total Value: $9,603.14 et . .
g I Research Findings:
Purchase By: Ship address for this list Make Llsl‘;‘uhllc & Share O Nluw::xrp:i:n Tl 4.
v P | Stamon () e R @ -+ 50f 7 users did not see the “Make List Public & Share” checkbox. Possibly the
a day ago ?;:;g:ég:onzzz https://secure bhphetovideo.c: “Share” text |S at the end Of the text-
" Select All b Sortby: | Priority - =

~+ Afew users were clicking on the “Private” status hoping they can change to public.

Fujifilm - Fujifilm X30 Digital Camera You Pay: $499.95 , T . ) .
=B e - .+ Afew people were not clear on the different sharing status.

// ’
e .
. .
rs ProVideo Lighting&5Studio ProAudio Mobile TVs&Entertainment Camcorders  Security & Surveillance  Binoculars & Scopes  A/V Presentation E' ’
3 //
e ’
.
.

B&H Wish List | Croate aWishiist >
Enter a name or email addréss

Recommendation(s):

] Select Al = Share: @ Limited  SortBy: | Priorify: - =

- + Ability to change sharing feature with a click on the “Private” status.

Purchase By: July 222015~

| B T - I » On hover on the 3 different states, there should be a tool tip on each of
- them rather than a tool tip for all.
[ MemoryStorage  [TERMIT e [EEY s

by u - Consider the interaction of sharing the whole Wishlist page interaction
differently.

M Delste 1= Move

2 v Questions & Tasks Provided:
C one s Eqit Wishllst x ! 1. How you would share the Wish List that contains cameras with your friend.
% e ,
Wishlist Name:* |Camera
ﬁDalﬂE I“ | Note: $21.74
3 | Purchase By orz2io01s 7 E
- % ' It was in front of my but it did not Doesn't give me a good description
) Energizer - CR2 ()@ Public B Limited @& Private [7] D 5 N
BRH # ENCRR01E « M 2 '\_@ Add to Cart i
-y oo - stand out all at first betwegn the difference between limited
%3 UPDATE WISHLIST | | 2 & pUb/IC.
M Dslete 14
4 L * Note: 0.90
Bl ey DEcCCEEmsmaneses  etaie :
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Obj@CtiV@ O: Determine if users know how to add all items to the cart.

Ti | To Bi 7 ltems Total Value: $63.89 edit . .

e Research Findings:

Purchase By: Ship address for this list | Make List Public & Share

med p— e e e e -+ Users who clicked on “Select All" then add to cart found it easier to use. However

2months ago

some users initially did not see the “Cart” icon.

O seloctan 4 - F 771 & Sortby: | Priority - = . . . P
-+ (Issue) Slightly less than half of the users clicked “Add to Cart” individually, and
. i G Che el You P 533 S - oo (R users found it very annoying (since there is a layer showing up after every click).
. INSTOCK  Free Shipping (USA) Gpen Market
T Delete 1= Move Mote: 1332
1 drdedrdrde am)
: Questions & Tasks Provided:
] Pacsafe - C35L Camera Bag Protector You Pay: $80.00
1 id B&H # PACISLEP - MFR # 15320888 -i‘@‘ H H 1 H 1
/’-:1:7% oo ‘ 1. Demonstrate how you would add everything in the Camera Wish List to shopping cart.
(LA ")J
S Toelete 1= towe —
2
. :ensel - 67-82mm Step-Up Ring You Pay: $4.49 ,
o INSTOCK  Fres Shipping (USA) Open Market =
T Delete = Move ote: 5208
4 wRREL © -
. ::::\'r:ton - International Travel Plug Price: $11.99 ,
o BEH # KEIPA - MFR £ K33117
‘ INSTOCK  Calculate Shipping  Open Market
T Delete = Move Mote: 11,33
5 wRdiiu o
O SHARKK - 15,000mAh Power Bank Price: $34.95 ,
¢ INSTOCK . Fro0 SHing (1A Opon Markt =
T Delete 1= Move Note: Akt 8 Note
6  wrirddi o5
. e e T P s |
‘ INSTOCK  Calculate Shipping  Open Markat
T Delete 1= Move Note: 521 42
7 3 4 SURRE) -
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